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ASSESSMENT 

Skills-assessment software delivers one-two punch. (TC) 
July-75 (2) 

360° feedback. Gary Yukl and Richard Lepsinger. Dec-45 (5) 


BASIC SKILLS 
Contrary finding #1: Education does matter. (TT) Dec-19 (2) 


BOOK REVIEWS 

America’s Competitive Secret: Utilizing Women as a 
Management Strategy. Dec-69 (1) 

Analysis for Improving Performance. Oct-121 (1) 

Built to Last: Successful Habits of Visionary Companies. 
Mar-99 (1) 

Business Week Guide to the Best Business Schools. Sept-88 (2) 

Complete Business Etiquette Handbook. Nov-93 (1) 

(The) Discipline of Market Leaders. May-107 (1) 

Discontinuous Change: Leading Organizational 
Transformation. July-72 (1) 

Empures of the Mind: Lessons to Lead and Succeed in a 
Knowledge-Based World. Aug-80 (1) 

(The) End of Work: The Decline of the Global Labor Force and 
the Dawn of the Post-Market Era. Apr-99 (2) 

Evaluating Training Programs: The Four Levels. Apr-101 (2) 

Feedback Toolkit: 16 Tools for Better Communication in the 
Workplace. May-107 (2) 

(The) Fifth Discipline Fieldbook. Jan-119 (2) 

Futurework: Putting Knowledge to Work in the Knowledge 
Economy. Feb-75 (2) 

Harmony. Sept-87 (2) 

How to Recognize & Reward Employees. Feb-75 (1) 

I Would Rather Be Audited by the IRS Than Give a Speech. 
Sept-89 (2) 

Inside Teams: How 20 World-Class Organizations Are 
Winning Through Teamwork. Jan-121 (2) 

Leading Teams. Jan-121 (1) 

Leading With Soul: An Uncommon Journey of Spirit. May-108 (1) 

(The) Learning Alliance. Mar-101 (1) 

Learning to Lead: A Workbook on Becoming a Leader. 
Apr-101 (1) 

(The) Manager's Tool Kit: Practical Tips for Tackling 100 
On-the-Job Problems. Dec-69 (2) 

Managing the Hidden Organization: Strategies for 
Empowering Your Behind-the-Scenes Employees 
Mar-100 (1) 

On Great Service. Mar-100 (1) 

101 Corporate Haiku. June-104 (2) 

Open-Book Management: The Coming Business Revolution. 
July-71 (2) 

Paradigms and Parables: The Ten Commandments for Ethics 
in Business. Oct-121 (2) 

(The) Poetry of Business Life: An Anthology. June-103 (2) 

(A) Primer on Decision Making: How Decisions Happen. 
Jan-121 (1) 

Prophet of Management. Aug-89 (1) 

Shakespeare on Leadership: Timeless Wisdom for Daily 
Challenges. June-103 (1) 

Stop Selling, Start Partnering. Feb-73 (3) 

(The) Successful New Manager. Feb-75 (1) 

Team Leader's Survival Guide. June-105 (1) 

Ticking Bombs: Defusing Violence in the Workplace. 
Jan-120 (2) 

25 Role Plays for Negotiation Skills. Oct-122 (1) 

Winning the Service Game. Aug-79 (2) 


CAREER DEVELOPMENT 


Bringing the university to the students. Robert A. Hamilton. 


(TT) Feb-18 (1) 
Flat and happy? Marc Hequet. Apr-29 (6) 
Mentoring: the democratic version. Erik Gunn. Aug-64 (4) 
Planned people obsolescence. Alan Downs. Feb-54 (5) 
You're on your own: training, employability, and the new 
employment contract. Bob Filipezak. Jan-29 (6) 


CLASSROOM 

Adult learning: What do we know for sure? Ron Zemke and 
Susan Zemke. June-31 (7) 

Different strokes: learning styles in the classroom. 
Bob Filipezak. Mar-43 (6) 

Just a spoonful of sugar. (TT) June-24 (1) 

Just when you think you know body language ..... (TT) 
Dec-21 (1) 

(The) laptop trainer. Dona Z. Meilach. Mar-67 (5) 

Managed venting. (TT) Oct-27 (2) 


COMMUNICATION 
E-mail spins a new web at work. Marc Hequet. Aug-53 (5) 
Obfuscation resounding: corporate communication in 
America. Bob Filipezak. July-29 (8) 
What writing training can—and can't—do. 
Kenneth W. Davis. Aug-60 (3) 
Who needs training? (TT) Jan-20 (1) 


COMPUTER-BASED LEARNING 

Adding some meat to the message. (TC) Mar-104 (1) 

Have cadaver, will download. (TT) Feb-21 (3) 

Not your father's CD-ROM. (TC) Feb-79 (2) 

(The) other CBT. (TC) Oct-127 (2) 

(A) private-sector outlet for high-tech G.1. training. (TT) 
July-20 (3) 

(The) Promus of EPS. (TC) Dec-66 (2) 

Putting fun back into learning. Srikumar S. Rao. Aug-44 (4) 

Soft-skills training hits computer screens. (TT) May-21 (2) 

Training on the quick. (TT) Sept-14 (1) 

2ist century human performance. Ruth Colvin Clark. 
June-85 (6) 


COMPUTER SOFTWARE 

Are you ready for Windows 95? (TT) Aug-18 (1) 
Show-me software. (TC) Jan-125 (1) 

Virtual interns: know-how on the cheap. (TT) May-16 (4) 


COMPUTERS 
Cyberinterviews combat turnover. David Stamps. 
Apr-43 (5) 
E-mail spins a new web at work. Marc Hequet. Aug-53 (5) 
Help! My hard disk has fallen and it can’t get up. 
Bob Filipezak. Feb-60 (7) 
(The) laptop trainer. Dona Z. Meilach. Mar-67 (5) 
Oops@our.goof. (TT) Apr-25 (1) 
PC training trends. (TT) Nov-20 (1) 
Who helps the help desk? (TC) Apr-104 (1) 


CONSULTANTS 
Vision consulting: the gist of it. (TT) Dec-18 (1) 


CUSTOMER SERVICE 
Customer service data: amassed but ill-used. (TT) 
May-16 (i) 


Getting to know you. (TT) Mar-18 (4) 
Walking in your customers’ shoes. (TT) Feb-16 (1) 


DISTANCE LEARNING 

Docu-conferencing: singing from the same hymnal. (TC) 
Nov-95 (1) 

Putting the learning into distance learning. Bob Filipczak. 
Oct-111 (7) 

Top 10 reasons not to leap into videoconferencing. 
Amy Bernath. (TT) June-25 (1) 


DIVERSITY 

Different from what? Diversity as a performance issue. 
Jack Gordon. May-25 (9) 

How to crack the glass ceiling. (TT) Feb-19 (3) 

How to rescue your diversity program. Sybil Evans. 
Sept-56 (4) 

Quick-fix diversity efforts are doomed. (TT) Jan-18 (2) 


DOWNSIZING 

(The) downsizing paradox. (TT) July-16 (1) 

Flat and happy? Marc Hequet. Apr-29 (6) 

I have to what? Bob Filipezak. Dec-30 (5) 
Severance in an age of downsizing. (TT) Oct-24 (1) 


EDITORS’ NOTEBOOK 

Backslash. Bob Filipezak. June-8 (1) 

(The) blame game. Chris Lee. Aug-8 (1) 

Changing Baby. Marc Hequet. July-8 (1) 

Follow the money. Jack Gordon. Oct-12 (1) 

I know I am but what are you? Mare Hequet. Dec-8 (1) 

In defense of fad surfing. Ron Zemke. Sept-8 (1) 

It's performance technology, stupid. Chris Lee. 
Feb-8 (1) 

No more funny stuff. Marc Hequet. Jan-8 (1) 

Notes from the information vortex. Bob Filipczak. 
Nov-8 (1) 

(The) pronoid affair. Jack Gordon. Mar-9 (1) 

Sticks and stones. Beverly Geber. May-8 (1) 

Woo-woo on runway one-niner. Ron Zemke. Apr-8 (1) 


ETHICS TRAINING 
(The) right and wrong of ethics offices. Beverly Geber. 
Oct-102 (7) 


EVALUATION 

Does your training make a difference? Prove it! 
Beverly Geber. Mar-27 (8) 

Getting businesslike about training. (TT) Oct-32 (2) 

Let's not take the test and say we did. (TT) Oct-30 (2) 


GOVERNMENT 

Out of the maze: Can the federal job-training mess be fixed? 
Chris Lee. Feb-29 (8) 

(The) plan to certify America. Beverly Geber. Feb-39 (5) 

Preaching the gospel. Beverly Geber. Feb-47 (4) 

TQM at city hall. Marc Hequet. Mar-58 (6) 


HIRING 

Cyberinterviews combat turnover. David Stamps. Apr-43 (5) 

From follies to skill standards? (TT) Mar-16 (1) 

Job analyses: the foundation of employment tests. (TT) 
Apr-23 (2) 

Planned people obsolescence. Alan Downs. Feb-54 (5) 
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INSTRUCTIONAL TECHNOLOGIES/ DESIGN 

Does your training make a difference? Prove it! 
Beverly Geber. Mar-27 (8) 

Making competencies pay off. Timm J. Esque and 
Thomas F. Gilbert. Jan-44 (6) 

NSPI goes global with new mission. (TT) Sept-14 (1) 

(A) rabble-rousing roundtable. Beverly Geber. June-61 (7) 


INTERVIEWS 
Cyberinterviews combat turnover. David Stamps. Apr-43 (5) 


LEARNING THEORY 

Accelerated learning: madness with a method. Ron Zemke. 
Oct-92 (6 

Adult learning: What do we know for sure? Ron Zemke and 
Susan Zemke. June-31 (7) 

Different strokes: learning styles in the classroom. 
Bob Filipezak. Mar-43 (6) 

Putting fun back into learning. Srikumar S. Rao. Aug-44 (4) 


LEGAL ISSUES 

Court protects sullied plaintiffs. (TT) May-20 (1) 

Employers: Heel, or you might get hosed. (TT) Jan-21 (4) 

Just how scary is the ADA? David Stamps. June-93 (8) 

Wal-Mart to provide religious-accommodation training. (TT) 
Nov-14 (2) 


MANAGEMENT DEVELOPMENT 
Maybe you don't want that promotion. (TT) Dec-21 (1) 
360° feedback. Gary Yukl and Richard Lepsinger. Dec-45 (5) 


MANAGEMENT THEORY 
(The) mahout. Donald G. Smith. (TT) July-18 (1) 
Matchup. Donald G. Smith. (TT) Oct-26 (1) 
Why command & control won't go away. 

Martin M. Broadwell. Sept-62 (7) 


MANAGING THE HRD DEPT. 

(The) certified training department. (TT) Aug-16 (2) 

No time to train. Chris Lee and Ron Zemke. Nov-29 (9) 

(A) rabble-rousing roundtable. Beverly Geber. June-61 (7) 

(The) training-waste conspiracy. Edward Shaw. Apr-59 (5) 

What's wrong with corporate training? Gloria Cosgrove and 
Roy Speed. Jan-53 (4) 


METHODS 

Accelerated learning: madness with a method. Ron Zemke 
Oct-93 (6) 

Games that teach. Marc Hequet. July-53 (6) 

Lessons from the virtual world. Nina Adams. June-45 (3) 


MONEY (COST OF TRAINING) 
Training budgets. Oct-41 (7) 


MOTIVATION 

Don’t you wish you worked here? (TT) Feb-16 (1) 

20 ways to motivate trainees. Dean R. Spitzer. Dec-53 (4) 
What makes ‘em work harder? (TT) Oct-24 (2) 


MULTICULTURAL ISSUES 

Coming home. John R. Engen. Mar-37 (3) 

Corporate terrorism and how to avoid it. John R. Engen. 
Oct-84 (5) 

Going global? Stifle yourself! (TT) Aug-14 (1) 

Par Avion. (TT) July-18 (2) 


MULTIMEDIA 

Anatomy of a multimedia project. Joanne Irish. July-44 (6) 
Lessons from the virtual world. Nina Adams. June-45 (3) 
On the trail of better multimedia. Bob Filipezak. Nov-56 (7) 


OFF-SITE MEETINGS 

Growing a green meeting. Margaret Kaeter. (Off-Site 
Meetings Supplement) July-8 (5) 

Long days, short nights. Beverly Geber. (Off-Site Meetings 
Supplement) July-64 (6) 

Taking a meeting way off-site. Jack El-Hai. (Off-Site 
Meetings Supplement) July-10 (5) 
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ORGANIZATIONAL DEVELOPMENT 

Are we having fun yet? Bob Filipezak. Apr-48 (8) 

Critical mass: putting whole-systems thinking into practice. 
Bob Filipezak. Sept-33 (9) 


PARTICIPATION 

When training sticks. (TT) Jan-25 (1) 

Why comand & control won't go away. Martin M. Broadwell 
Sept-62 (7) 


PERFORMANCE APPRAISAL 
Performance appraisals: out of sync and as unpopular as 
ever. David Stamps. (TT) Aug-16 (1) 


PERFORMANCE TECHNOLOGY 

No time to train. Chris Lee and Ron Zemke. Nov-29 (9) 

Performance tech and community service. (TT) June-22 (1) 

(The) training-waste conspiracy. Edward Shaw. Apr-59 (5) 

21st century human performance. Ruth Colvin Clark. 
June-85 (6) 


PERSONAL DEVELOPMENT 
Men at work. Marc Hequet. Jan-38 (4) 


PERSONNEL 

(The) bugaboo of team pay. Beverly Geber. Aug-25 (7) 

How to fire. (TT) Feb-18 (2) 

Taming time with flexible work. David Stamps. May-60 (6) 

To cut turnover... try paying them. (TT) June-27 (3) 

Vacationing, Generation X style. Lisa Carleton. (TT) 
Sept-17 (1) 


PRESENTATION SKILLS 

Don't sink your presentation. (TT) Sept-18 (2) 

Plan to shut up—then do it! Scott Smith. (TT) Jan-22 (2) 

Speaking made easy. (TT) Aug-19 (2) 

(The) trouble with transparencies. Frank O’Meara. 
May-36 (4) 


PRODUCTIVITY 

Different from what? Diversity as a performance issue 
Jack Gordon. May-25 (9) 

Poof! Productivity vanishes. (TT) Dec-16 (1) 

Reengineer people, not just processes. (TT) Jan-24 (2) 


PROFESSIONAL DEVELOPMENT 

HRD degrees: Who needs them? Margaret Kaeter. 
Nov-65 (8) 

(The) new trainer. Mare Hequet. Dec-23 (7) 

Putting students to work. (TT) June-22 (1) 


PROFILES IN TRAINING 
Trained by Starbucks (and born to be wired). Bob Filipezak 
June-73 (5) 


RESEARCH 

ADA? What ADA? (TT) Mar-14 (1) 

...and now for the good news. (TT) Dec-16 (2) 

Contingent worker numbers will grow. (TT) Nov-12 (1) 

Contrary finding #1: Education does matter. (TT) Dec-19 (2) 

Contrary finding #2: Workers still trust their bosses. (TT) 
Dec-20 (1) 

Corporate ethics matter, say workers. (TT) Jan-20 (2) 

Doing more with less. Marc Hequet. Oct-77 (4) 

Forecast: Boom times ahead for training industry. (TT) 
Apr-20 (2) 

Have fun, rest and call work. (TT) Aug-14 (1) 

1995 Industry Report. Oct-37 (3) 

Not paid enough? You're not alone. Marc Hequet. 
Nov-44 (11) 

Of profs and profits (collaborating with colleges). (TT) 
July-23 (2) 

Space cadets: You too can focus (peak-performance 
training)! (TT) Oct-29 (2) 

Spending on field sales reps goes in the tank. (TT) 
May-20 (1) 

(A) team’s-eye view of teams. (TT) Nov-16 (3) 

Training budgets. Oct-41 (7) 


Trends: What's afoot in the American workplace? Oct-69 (4) 

Vital statistics. Oct-55 (8) 

What men think about. (TT) Mar-14 (1) 

What women really want. (TT) Jan-16 (1) 

(A) woman's place: in sales? (TT) June-24 /2) 

You probably won't believe this, but .... (trust in the 
workplace). (TT) Sept-19 (2) 


RESOURCES 
Community colleges go corporate. David Stamps. Dec-36 (7) 


SALES TRAINING 

Anatomy of a multimedia project. Joanne Irish. July-44 (6) 

Certified to sell cars. (TT) July-24 (2) 

Spending on field sales reps goes in the tank. (TT) 
May-20 (1) 


SKILLS TRAINING 

(A) big-league training lesson. (TT) Mar-16 (3) 
Secretaries want more skills. (TT) Apr-20 (1) 
Why we train. (TT) Feb-25 (1) 


STRATEGY 
Community colleges go corporate. David Stamps. Dec-36 (7) 
Virtual interns: know-how on the cheap. (TT) May-16 (4) 


SYSTEMS 
Critical mass: putting whole-systems thinking into practice 
Bob Filipezak. Sept-33 (9) 


TEAMS 

(The) bugaboo of team pay. Beverly Geber. Aug-25 (7) 

Facilitators: more than meeting leaders. Margaret Kaeter. 
July-60 (5) 

If empowerment is so good, why does it hurt? 
Lawrence Holpp. Mar-52 (6) 

R2, team too. (TT) Nov-12 (2) 

So they're not team players. Donald G. Smith. (TT) 
Sept-16 (1) 

(A) team’s-eye view of teams. (TT) Nov-16 (3) 

Virtual teams. Beverly Geber. Apr-36 (5) 

When is a team its own worst enemy? Lawrence Holpp and 
Robert Phillips. Sept-71 (7) 


TECH TRENDS 

Adding some meat to the message. Mar-104 (1) 

(A) brighter, sharper INFOCOMM. Sept-93 (2) 

Docu-conferencing: singing from the same hymnal. 
Nov-95 (1) 

(An) Internet of your very own? Aug-70 (1) 

Mice without tails. May-109 (2) 

Not your father’s CD-ROM. Feb-79 (2) 

(The) other CBT. Oct-127 (2) 

(The) Promus of EPS. Dec-66 (2) 

Putting a new slant on visuals. Dona Meilach. 
June-108 (1) 

Show-me software. Jan-125 (1) 

Skills-assessment software delivers one-two punch. 
July-75 (2) 

Who helps the help desk? Apr-104 (1) 


TECHNICAL TRAINING 

Certifiable! Bob Filipezak. Aug-38 (4) 

Tech trainer certification begins this autumn. (TT) 
Sept-16 (2) 


TECHNIQUES 

Employee orientation: not a self-study course. 
David K. Lindo. (TT) Nov-16 (1) 

Kick off your training. (TT) Apr-18 (1) 

Out of the can: How to customize off-the-shelf training. 
Bob Filipezak. May-51 (5) 


TOTAL QUALITY MANAGEMENT (TQM) 

Baldrige winners’ stock outpaces market. (TT) 
Apr-18 (1) 

Quality goes to school. Marc Hequet. Sept-47 (7) 

(The) tale of the IGO 8000. Dick Schaaf. July-39 (4) 








TQM at city hall. Mare Hequet. Mar-58 (6) 
TQM in government: Has its big moment come? (TT) 
Jan-16 (1) 


TRAINERS 

And the winner is... (winners of TRAINING’s limerick 
contest). (TT) May-18 (2) 

HRD degrees: Who needs them? Margaret Kaeter. 
Nov-65 (8) 

(The) HRD Hall of Fame. Marc Hequet. Feb-67 (6) 

(The) new trainer. Marc Hequet. Dec-23 (7) 

Not paid enough? You're not alone. Marc Hequet. 
Nov-44 (11) 

“There once was a trainer named Kent...” (announcing 
limerick contest). (TT) Jan-18 (1) 


TRAINING ZONE 

(The) accelerating pace of poultry. Jan-21 (1) 

Consultants who don’t need to borrow your watch to tell you 
what time it is. Mar-21 (1) 

(The) don't-give-up-your-day-job blues. July-23 (1) 

Employee incentives: a tricky business. June-27 (1) 

Er, I mean, higher goals for education. Yeah, that’s the 
ticket. Apr-21 (1) 

Fun-at-work fans, beware rooster busters. Nov-18 (1) 

Love goes postal. Feb-23 (1) 

No escaping those darn surveys. May-21 (1) 


TRENDS 

Certifiable! Bob Filipezak. Aug-38 (4) 

Doing more with less. Marc Hequet. Oct-77 (4) 

If empowerment is so good, why does it hurt? 
Lawrence Holpp. Mar-52 (6) 

(A) paradigm by any other name. Mary McClure. (TT) 
July-20 (1) 

Stick around, masked man. (TT) Apr-21 (2) 


VIDEO REVIEWS 

“(The) Best of Motives: Nobody Ever Tells Us and Nobody 
Ever Asks Us.” Mar-101 (2) 

“Customer Service or Else.” Feb-77 (1) 

“(The) Goal.” Aug-80 (2) 

“(An) Invisible Man Meets the Mummy: How to Serve the 
Customer You Didn't Know You Had Without Getting 
Wrapped Up in Red Tape.” Mar-102 (1) 

“Legal and Effective Interviewing (Revised).” Nov-93 (2) 

“Performance Excellence.” Oct-122 (2) 

“(The) Real Heroes of Business and Not a CEO Among 
Them.” June-105 (2) 

“Reengineering the Manufacturing Organization” and 
“Reengineering the Service Organization.” Dec-70 (1) 

“Service With Soul With Tom Peters.” Sept-90 (1) 

“Sexual Harassment Plain and Simple.” Apr-102 (1) 

“Steve Schiffman’s Cold Calling Techniques.” May-108 (1) 

“Understanding Reengineering” and “Succeeding at 
Reengineering.” Jan-122 (2) 

“What America Does Right” Vol. I: “Management Turned 
Upside Down”; Vol. II: “Organization Is Strategic.” 
July-72 (2) 

“Win Teams.” Jan-123 (1) 


VIEWPOINT 

Adam and Eve and empowerment. Ted Cocheu. 
June-122 (1) 

Customer ‘service’? Jane Bozarth. Aug-90 (1) 

Driving toward empowerment. A. Glenn Kiser. Mar-114 (1) 

Embracing stability. Tom Atkinson. Sept-106 (1) 

Four ways to prevent a punch in the nose. David Cohen. 
Feb-90 (1) 

Mission improbable. Rich Gallagher. Nov-110 (1) 

Please excuse John’s absence from class today .... 
Colin Wallace. May-122 (1) 

(The) survey fix. Glen R. Shull. Jan-138 (1) 

To do: Shred day planner. Kevin DiGregorio. July-82 (1) 

What the trainer really means. Garry Platt. Apr-114 (1) 

Why it pays to make nice with consultants. John Nixdorf. 
Dec-82 (1) 

You want it? You got it! Don M. Ricks. Oct-146 (1) 


WELLNESS 
Ergonomania. Marc Hequet. May-45 (6) 
Rock-a-bye worker. (TT) July-16 (1) 


WORKPLACE ISSUES 

Age-old myths. Margaret Kaeter. Jan-61 (5) 

Are we having fun yet? Bob Filipezak. Apr-48 (8) 

Ergonomania. Marc Hequet. May-45 (6) 

Just how scary is the ADA? David Stamps. June-93 (8) 

Men at work. Marc Hequet. Jan-38 (4) 

Minding baby on company time. (TT) Aug-18 (2) 

1995's top 10 stupid policies. Sean T. Ryan and 
Richard W. Tate. Nov-39 (4) 

Out at work. Marc Hequet. June-53 (5) 

Out of the maze: Can the federal job-training mess be fixed? 
Chris Lee. Feb-29 (8) 

(The) plan to certify America. Beverly Geber. Feb-39 (5) 

Preaching the gospel. Beverly Geber. Feb-47 (4) 

Trends: What's afoot in the American workplace? Oct-69 (4) 

When is a look a leer? (TT) Oct-28 (2) 

You're on your own: training, employability, and the new 
employment contract. Bob Filipezak. Jan-29 (6) 


AUTHORS’ INDEX 

Adams, Nina. Lessons from the virtual world. June-45 (3) 

Atkinson, Tom. Embracing stability. (VP) Sept-106 (1) 
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do. Aug-60 (3) 

DiGregorio, Kevin. To do: Shred day planner. (VP) 
July-82 (1) 

Downs, Alan. Planned people obsolescence. Feb-54 (5) 

El-Hai, Jack. Taking a meeting way off-site. (Off-Site 
Meetings Supplement) July-10 (5) 

Engen, John R. Coming home. Mar-37 (3) 

Engen, John R. Corporate terrorism and how to avoid it. 
Oct-84 (5) 

Esque, Timm J. and Thomas F. Gilbert. Making 
competencies pay off. Jan-44 (6) 

Evans, Sybil. How to rescue your diversity program. 
Sept-56 (4) 

Filipezak, Bob. Are we having fun yet? Apr-48 (8) 

Filipezak, Bob. Backslash. (EN) June-8 (1) 

Filipezak, Bob. Certifiable! Aug-38 (4) 

Filipezak, Bob. Critical mass: putting whole-systems 
thinking into practice. Sept-33 (9) 
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classroom. Mar-43 (6) 

Filipezak, Bob. Help! My hard disk has fallen and it can’t 
get up. Feb-60 (7) 

Filipezak, Bob. I have to what? Dec-30 (5) 

Filipczak, Bob. Notes from the information vortex. (EN) 
Nov-8 (1) 

Filipezak, Bob. Obfuscation resounding: corporate 
communication in America. July-29 (8) 

Filipezak, Bob. On the trail of better multimedia. Nov-56 
(7) 

Filipczak, Bob. Out of the can: How to customize off-the- 
shelf training. May-51 (5) 

Filipczak, Bob. Putting the learning into distance learning. 
Oct-11 (7) 

Filipeza, Bob. Trained by Starbucks (and born to be 
wired). June-73 (5) 


Filipezak, Bob. You're on your own: training, 
employability, and the new employment contract. 
Jan-29 (6) 

Gallagher, Rich. Mission improbable. (VP) Nov-110 (1) 

Geber, Beverly. (The) bugaboo of team pay. Aug-25 (7) 

Geber, Beverly. Does your training make a difference? 
Prove it! Mar-27 (8) 

Geber, Beverly. Long days, short nights. (Off-Site 
Meetings Supplement) July-64 (6) 

Geber, Beverly. (The) plan to certify America. Feb-39 (5) 

Geber, Beverly. Preaching the gospel. Feb-47 (4) 

Geber, Beverly. (A) rabble-rousing roundtable. June-61 (7) 

Geber, Beverly. (The) right and wrong of ethics offices. 
Oct-102 (7) 

Geber, Beverly. Sticks and stones. (EN) May-8 (1) 

Geber, Beverly. Virtual teams. Apr-36 (5) 

Gilbert, Thomas F. and Timm J. Esque. Making 
competencies pay off. Jan-44 (6) 

Gordon, Jack. Different from what? Diversity as a 
performance issue. May-25 (9) 

Gordon, Jack. Follow the money. (EN) Oct-12 (1) 

Gordon, Jack. (The) pronoid affair. (EN) Mar-9 (1) 

Gunn, Erik. Mentoring: the democratic version. Aug-64 (4) 

Hamilton, Robert A. Bringing the university to the 
students. (TT) Feb-18 (1) 

Hequet, Marc. Changing Baby. (EN) July-8 (1) 

Hequet, Marc. Doing more with less. Oct-77 (4) 

Hequet, Marc. E-mail spins a new web at work. Aug-53 (5) 

Hequet, Marc. Ergonomania. May-45 (6) 

Hequet, Marc. Flat and happy? Apr-29 (6) 

Hequet, Marc. Games that teach. July-53 (6) 

Hequet, Marc. (The) HRD Hall of Fame. Feb-67 (6) 

Hequet, Marc. I know I am but what are you? (EN) 
Dec (1) 

Hequet, Marc. Men at work. Jan-38 (4) 

Hequet, Marc. (The) new trainer. Dec-23 (7) 

Hequet, Marc. No more funny stuff. (EN) Jan-8 (1) 

Hequet, Marc. Not paid enough? You're not alone. 
Nov-44 (11) 

Hequet, Marc. Out at work. June-53 (5) 

Hequet, Marc. Quality goes to school. Sept-47 (7) 

Hequet, Marc. TQM at city hall. Mar-58 (6) 

Holpp, Lawrence. If empowerment is so good, why does it 
hurt? Mar-52 (6) 

Holpp, Lawrence and Robert Phillips. When is a team 
its own worst enemy? Sept-71 (7) 

Irish, Joanne. Anatomy of a multimedia project. July-44 (6) 

Kaeter, Margaret. Age-old myths. Jan-61 (5) 

Kaeter, Margaret. Facilitators: more than meeting leaders. 
July-60 (5) 

Kaeter, Margaret. Growing a green meeting. (Off-Site 
Meetings Supplement) July-8 (5) 

Kaeter, Margaret. HRD degrees: Who needs them? 
Nov-65 (8) 

Kiser, A. Glenn. Driving toward empowerment. (VP) 
Mar-114 (1) 

Lee, Chris. (The) blame game. (EN) Aug-8 (1) 

Lee, Chris. It's performance technology, stupid. (EN) 
Feb-8 (1) 

Lee, Chris. Out of the maze: Can the federal job-training 
mess be fixed? Feb-29 (8) 

Lee, Chris and Ron Zemke. No time to train. 

Nov-29 (9) 

Lepsinger, Richard and Gary Yuki. 360° feedback. 
Dec-45 (5) 

Lindo, David K. Employee orientation: not a self-study 
course. (TT) Nov-16 (1) 

McClure, Mary. (A) paradigm by any other name. (TT) 
July-20 (1) 

Meilach, Dona. Putting a new slant on visuals. (TC) 
June-108 (1) 

Meilach, Dona Z. (The) laptop trainer. Mar-67 (5) 

Nixdorf, John. Why it pays to make nice with consultants. 
(VP) Dec-82 (1) 

O'Meara, Frank. (The) trouble with transparencies. 
May-36 (4) 

Phillips, Robert and Lawrence Holpp. When is a team 
its own worst enemy? Sept-71 (7) 
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Platt, Garry. What the trainer really means. (VP) 
Apr-114 (1) 

Rao, Srikumar S. Putting fun back into learning. 
Aug-44 (4) 

Ricks, Don M. You want it? You got it! (VP) Oct-146 (1) 

Ryan, Sean T. and Richard W. Tate. 1995's top 10 
stupid policies. Nov-39 (4) 

Schaaf, Dick. (The) tale of the IGO 8000. July-39 (4) 

Shaw, Edward. (The) training-waste conspiracy. 
Apr-59 (5) 

Shull, Glen R. (The) survey fix. (VP) Jan-138 (1) 

Smith, Donald G. (The) mahout. (TT) July-18 (1) 

Smith, Donald G. Matchup. (TT) Oct-26 (1) 

Smith, Donald G. So they're not team players. (TT) 


Smith, Scott. Plan to shut up—then do it! (TT) Jan-22 (2) 

Speed, Roy and Gloria Cosgrove. What's wrong with 
corporate training? Jan-53 (4) 

Spitzer, Dean R. 20 ways to motivate trainees. Dec-53 (4) 

Stamps, David. Community colleges go corporate. 
Dec-36 (7) 

Stamps, David. Cyberinterviews combat turnover. 
Apr-43 (5) 

Stamps, David. Just how scary is the ADA? June-93 (8) 

Stamps, David. Performance appraisals: out of syne and 
as unpopular as ever. (TT) Aug-16 (1) 

Stamps, David. Taming time with flexible work. 
May-60 (6) 

Tate, Richard W. and Sean T. Ryan. 1995's top 10 stupid 


Wallace, Colin. Please excuse John’s absence from class 
today... (VP) May-122 (1) 

Yuki, Gary and Richard Lepsinger. 360° feedback. 
Dec-45 (5) 

Zemke, Ron. Accelerated learning: madness with a 
method. Oct-93 (6) 

Zemke, Ron. In defense of fad surfing. (EN) Sept-8 (1) 

Zemke, Ron. Woo-woo on runway one-niner. (EN) 
Apr-8 (1) 

Zemke, Ron and Chris Lee. No time to train. 
Nov-29 (9) 

Zemke, Ron and Susan Zemke. Adult learning: What do 
we know for sure? June-31 (7) 

Zemke, Susan and Ron Zemke. Adult learning: What do 


Sept-16 (1) policies. Nov-39 (4) 


we know for sure? June-31 (7) 





All articles that appear in TRAINING are copyrighted by Lakewood Pub- 
lications. Unauthorized reproduction of anything that appears in the maga- 
zine is illegal. 

As supplies last, back issues of TRAINING are available for $6 each in 
the United States and Canada, $7 all other countries; $25 for October Indus- 
try Report issues, $27 all other countries. Check must accompany order. Or- 
der from TRAINING Magazine, Circulation Department, Lakewood Build- 
ing, 50S. Ninth Street, Minneapolis, MN 55402, (612) 333-0471. Indicate the 
issue(s) you want, and enclose payment with order. 

Microfilm copies and fax copies of articles are available from University 
Microfilms, 300 N. Zeeb Road, Ann Arbor, MI 48106, (800) 248-0360; in 
Canada (800) 343-5299, or (313) 761-4700, Ext. 534. 

On-line services: You can access TRAINING on Data-Star, DIALOG, BRS 
Information Technologies, CompuServe and Nexis. For information about 
any of these on-line services, call Information Access’ customer service at 
(800) 321-6388. 

Reprints of articles appearing in TRAINING are available in quantities of 





HOW TO OBTAIN COPIES OF ARTICLES 


100 or more from Reprint Services, 315 Fifth Ave. N.W., St. Paul, MN 55112, 
(612) 633-0578. 

To make your own copies of articles, you must first write to the Editorial 
Services Department for permission. A copyright permission fee, based on 
quantity of copies to be made, may be charged. 

Indexes for each year 1980-1995 are $2 per copy; indexes for each year 
1976-1979 and a single index for the years 1964-75 are available at $1 per 
copy. Payment must accompany order. 

Subscription rates: Send $78 for one year, $136 for two years; $183 for 
three years. Canada: $88 for one year; Other international: $99 for one year. 
Group and student rates available. Call or write for details. 
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COMPUTER TRAINING 
BOOK & VIDEO 


Second Edition 
Strategies for Helping People to Learn 
Technology 


Provides practical solutions and hundreds 
of tips for new and experienced trainers 
ee with helping users learn new 
B technology. Addresses the methods, 
technologies and organizational issues 
faced by all training professionals. 
268 pages, hardcover. 


The New Trainer: Retooled, Wired, 
Strategic, interactive 
A Conversation with Elliott Masie 


New 


Trainer 
Shows how trainers must become the learners 

to lead the process of applying technology in 
their organization's training efforts. Discover 

how using technology as a learning tool will help 

your people work better, faster, smarter and more profitably. 


49 minute, videotape. 


ORDER TODAY! 


PNET AATAc) «9 ER Lakewood Books 
50 South Ninth Street 
Minneapolis, MN 55402 














Your best source for 
business books, videos 
and software about: 


* Training 
* Service 
eEmpowerment Teams 
Management _—* Diversity 
* Games * Rewards 
* Presentations ¢ And More! 


* Technology 
* Quality 


RECOMMENDED RESOURCES 
FOR MOTIVATED MANAGERS 





Call 800-707-7769 or Fax 612-340-4819 


| te | Lakewood Books, 50 South Ninth Street, Minneapolis, MN 55402 V533 
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